
 

 

NIGHT MARKET CANBERRA  I  TERMS & CONDITIONS 

As a stallholder at NIGHT MARKET CANBERRA you will need to read, understand and adhere to the 
Terms and Conditions outlined in this document. 

1. Stallholders must adhere to the style guide provided by NIGHT MARKET CANBERRA:  

a. All stalls require a canopy or market umbrella to be used. 

i. 2m x 2m stalls require a market umbrella not to exceed 2m in diameter 

ii. 3m x 3m stalls require a canopy 

iii. If you do not have your own canopy, you will be required to hire one at your 

own cost. (See application form for further details). 

b. If hiring a canopy, it is the responsibility of each stallholder to ensure that hired 

equipment is not damaged and is correctly packed down at the end of the event and 

returned to the designated holding area. 

c. Stallholders providing their own umbrella/canopy must ensure it is secured without 

risk to the general public. 

d. NIGHT MARKET CANBERRA will not be liable to any stallholder/business with respect 

of any damage, harm, loss or consequential loss arising from any damage, 

deterioration, spoilage or loss by way of theft or otherwise of any product belonging 

to me/us and that I/we will remain solely responsible for the safe keeping and 

storage of such products. 

e. Each stall must supply lighting for their stall. This is not supplied by NIGHT MARKET 

CANBERRA. 

f. While NIGHT MARKET CANBERRA provides power to sites and every endeavor is 

made to provide continuity of supply, I/we acknowledge that NIGHT MARKET 

CANBERRA is not responsible for events outside their direct control eg. General 

power failure or surge and stallholder equipment tripping out the common earth 

leakage. 

g. All electrical leads must be tagged by qualified tested every 12 months. In the 

instance that a stallholder chooses to use the services of a qualified electrician 

provided by the NIGHT MARKET CANBERRA on the day of the event at an additional 

charge of a per item price. 

h. Tables must be covered by a tablecloth or similar, which must be clean and ironed. 

i. The legs of trestle tables must be concealed. 



 

 

j. All boxes, suitcases, packaging etc must be hidden from view and not impose on 

neighboring stalls. 

k. Signage must be clearly visible and legible. 

l. Display items must be confined to the allocated stall space. 

2. All items for sale must fit into one of the following categories: 

a. High quality finish and presentation of product, including hi-resolution photographs 

of your product. 

b. Commitment to independent design and craftsmanship. 

c. Product presentation and professionalism with finished product. 

d. Dedication to developing your brand/label/product. 

e. Appropriately priced goods for market selling. 

f. Products suitable for selling at markets. 

g. High resolution, professional photographs of your products. 

3. You will be notified of the bump-in and bump-out times by NIGHT MARKET CANBERRA via 

email, closer to the event date. We ask that all items required for your stall are delivered or 

collected within these times. Large stalls may be required to bump-in or out at specific 

times, nominated by NIGHT MARKET CANBERRA. Pack up before the conclusion of the event 

(9pm) is strictly not permitted. 

4. Items such as trestle tables, table cloths, clothing racks, mirrors and change rooms must be 

provided by the stallholder. These items are the stallholder’s responsibility. 

5. The sole responsibility of sale of items rests with the stallholder. 

6. Stallholders are responsible for facilitating payment for items at their stalls. 

7. Stallholders using gas or electrical appliances must have a suitable fire extinguisher or fire 

blanket on site.  

8. Stallholders are responsible for removing waste, rubbish, materials and liquids from the site 

at the end of the event, leaving their site and surrounding area clean & tidy. Boxes & cartons 

must be removed from market area. Please do not use the venue’s public bins.  

9. I/we accept that if the site is not left clean and tidy there may be a site cleaning and waste 

removal fee charged to the stallholder which will be the equivalent of the stall fee. 

 

 



 

 

10. It is essential for all stallholders to have a current Public Liability Insurance certificate to 

ensure the compulsory $10 million Public Liability Insurance cover for conducting business 

outside normal premises is adhered to. You will be required to send a copy of your insurance 

plan with your application. If you do not possess Public Liability insurance you will be exempt 

from the application process.  

11. It is the responsibility of the stallholder to ensure they conform to any Australian standards 

pertaining to their items. NIGHT MARKET CANBERRA accepts no responsibility for any 

trademark, copyright or safety infringement.  

12. It is the responsibility of the stallholder to trade in accordance with these terms and 

conditions, ACT and Local Shire regulations and legislation.  

13. NIGHT MARKET CANBERRA accepts no responsibility for damages to persons or goods.  

14. The images provided as part of the application form will be used by NIGHT MARKET 

CANBERRA for promotion purposes. 

15. NIGHT MARKET CANBERRA will provide you with graphics for promotion of the event. We 

ask that you use these graphics to promote the event through your website, social media or 

other online presence.  

16. NIGHT MARKET CANBERRA will promote your business through our website and other social 

media channels. Selected stalls will be promoted through our blog on a weekly basis in the 

lead up to the event. Your business may be promoted through other social media sites.  

17. We encourage stallholders to display signage and have business cards available for 

customers. 

18. Stallholders are not permitted to transfer, sublet, and franchise or sell their stall space to 

any other person or business. 

19. Once payment has been made in full no refunds are permitted. There is no rollover credit for 

the next market date.  

20. Payment must be made in full, prior to the event, in order to participate. 

21. Once full payment has been received, written notice is require if you are unable to attend. 

22. In the event of extreme weather, NIGHT MARKET CANBERRA may decide to cancel or 

postpone the event. In this instance, stallholders will be refunded the cost of their stall, less 

the administration fee which is calculated at 20% of the stall cost. 

23. NIGHT MARKET CANBERRA reserves the right to cancel the application and associated right 

to trade of any stallholder in dispute with NIGHT MARKET CANBERRA or any persons. 



 

 

a. Right to trade will be only reinstated if the dispute is resolved to the satisfaction of 

NIGHT MARKET CANBERRA management.  

b. NIGHT MARKET CANBERRA does not accept any responsibility for costs incurred by 

any stallholder in dispute with NIGHT MARKET CANBERRA (this includes advertising, 

accommodation and equipment hire) if the offer to trade at NIGHT MARKET 

CANBERRA has been withdrawn.  

24. NIGHT MARKET CANBERRA has the right to reject any stallholder who, in the opinion of 

NIGHT MARKET CANBERRA management, does not comply with the stated safety and 

consumer regulations and these terms and conditions.  



 

 

Privacy Policy 

Email Privacy Policy  

We have created this email privacy policy to demonstrate our firm commitment to your privacy and 

the protection of your information. Information you provide to NIGHT MARKET CANBERRA will be 

treated in accordance with current Australian Privacy laws.  

Why did you receive an email from us? 

If you received an email from us, you have been sought out via your online presence as a suitable 

vendor for NIGHT MARKET CANBERRA. You will not be added to any mailing list without your prior 

approval. We respect your time and attention by controlling the frequency of our mailings. 

 How we protect your privacy  

We use basic standard security measures to protect against the loss, misuse and alteration of your 

data in accordance with use by our system.  

Sharing and Usage  

We will never disclose your personal information without your advance permission or unless obliged 

by law to do so. Information submitted to NIGHT MARKET CANBERRA is only available to employees 

managing this information for purposes of contacting you or sending you emails based on your 

request for information and to contracted service providers for purposes of providing services 

relating to our communications with you.  

How can you stop receiving email from us?  

If you receive an email from us it is because you have either joined our mailing list or been a 

previous stallholder at a NIGHT MARKET CANBERRA event. If you would like to opt out of receiving 

these emails, simply email info@nightmarketcanberra.com and state that you would like to be 

removed from these mailing lists. Members of the mailing list can also select ‘unsubscribe’ at the 

bottom of newsletter emails. 


